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Website Care Plans.



Website Care Plans.
Security Essentials - £40.00 + VAT per month

Up time monitoring
Daily backups
Monthly visual inspections
Monthly reports

This includes all WordPress and Plugin updates, back-ups every 12 hours and if an
update breaks something we will fix it at no extra cost.

Also included in this package: 

We also include up to 15 minutes per month for support requests with additional
time billable at £35.00 per hour with a minimum charge or 15 minutes per request.
Unused time does not roll over.

Managed Website - £60.00 + VAT per month

Performance monitoring
Daily malware scanning

This includes everything in Security Essentials but with an hour each month for
support technical changes on the site.

Unused time does not roll over and you can make as many requests as they like per
month with only the time taken to apply the update taking from the hour with no
minimums. Additional time can be purchased as a one-off at £35.00 per hour or if
more time is needed every month an hour can be added to the care plan and quoted
at the time.

Any updates required as part of fixing a problem caused by a security update will not
count towards the 1 hour for your change requests.

In addition to the above, we also include:

Managed E-commerce - £80.00 + VAT per month

Hourly backups
Weekly visual inspection
Priority requests will be handled within 8 business hours

Managed E-Commerce is the next step up for e-commerce websites with everything
included with Managed Website as well as:

All website care plans include annual hosting at £150 + VAT per annum



Email
info@pinxcreative.co.uk

Website
www.pinxcreative.co.uk

Phone number
01482 908502

Let's Talk.
N E E D  A N Y  H E L P ?


